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FACT SHEET

Workforce Literacy

In order to stay competitive in the global economy, employers need workers who can read, write, compute, solve problems, and communicate well.

Need

· American businesses are estimated to lose over $60 billion in productivity each year due to employees lack of basic skills.
· About 20 percent of America’s workers have low basic skills, and 75 percent of unemployed adults have reading or writing difficulties.
· Workers who lack a high school diploma earn a mean monthly income of $452, compared to $1,829 for those with a bachelor’s degree.

· The number of companies reporting skilled worker shortages more than doubled between 1995 and 1998, from 27 percent to over 47 percent.

· A survey of more than 300 executives found that, while 71 percent reported that basic written communication training was critical to meeting their workplaces’ changing skill demands, only 26 percent of companies offered this kind of training.  While 47 percent of the executives reported the need for workers to improve basic math skills, only 5 percent of companies offered basic math skills training.

Solution

· Workplace literacy programs provide workers with the skills needed to get or retain a job, advance in their careers, or increase productivity.  

· Workplace literacy programs do not have to be expensive.  Federal and state grants and tax credits are available.

(Add state specific data here)

Source: The National Institute For Literacy
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